
Knowledgebase > General Support > Getting Started with AWS Cloud Workspace

Getting Started with AWS Cloud Workspace
Jason Molaison - 2024-12-10 - General Support

The below steps will guide you through the setup of the AWS Cloud Workspace on your
device.
However, if you simply need quick access on the go, you can visit the website
webclient.amazonworkspaces.com

To install the client software on your device, visit the website
clients.amazonworkspaces.com

Here you will select which platform you are using, to install the appropriate client software.
For example, if you are using a Windows machine, you will hover over Windows, and select
Download on the “Latest 64-Bit Client”.

This should initiate the software download. After the download is complete, you can simply
run the install and follow the onscreen prompts.
*Note - You should NOT need to select the driver install for USB redirection.

Once the installation is complete, run the Amazon Workspaces application. It may take a
minute to launch. The first time you run the program, you will need to enter the provided
registration code, then click Register.
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After the registration is complete, simply enter your provided username and password, then
click Sign In.



It may take a few minutes to complete, but you should then be presented with your
Workspaces Desktop.

If have any issues, we are here to help. Simply send an email to
helpdesk@gtscomp.com for assistance.
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